Qur shared
ambition

The corporate policy of Vossloh Rail Services

@

Vossloh Rail Services has a passion for taking care of rails. A passion that has endured @
for more than 75 years. Our integrative service portfolio is broadly diversified,;
no other company offers such a concentration of expertise in the lifecycle
management of rails and turnouts.

Our highly motivated team supports customers all over the world in the ° *
joint effort to preserve the value and improve the safety of their railways O u r tl C ket I nto
with the aim of maximizing the availability of their track assets. th

e world of tomorrow

In the whole world, rail travel not only reflects the spirit of our times, it is also a beacon of hope.

For the promotion of green mobility, we play a key part with our pinpoint solutions for rail maintenance
and rail replacement. Our customers benefit from Vossloh's holistic understanding of the interaction
between the cause and the development of wear in the superstructure. Our experts know all

the details, but they never loose sight of the big picture.

We are convinced that only predictive maintenance can satisfy the demands of the operators

for a higher track availability. At the same time, it opens up an enormous efficiency
potential for the execution of work and leads to improved lifecycle costs.

The smart combination of our processes and equipment is elevated to a

new dimension by the digital interconnection of rail diagnostics and

rail machining in the performance of services for our customers.

Through highly efficient and preventive maintenance, we boost

the performance of the railway operators. At the same time,

we notice that both the speed of the information flow and

the data volumes, and with that, the number of daily

The heart of
a Ctl n g S u Sta I n a b Iy required decisions will rise exorbitantly. With our
Al-assisted solutions, we enable our customers

To become and remain the preferred partner for our customers, to become deciders.
while growing sustainably and creating and securing jobs in the long term,

we invest in our core business as well as in pioneering technologies. This lays

the ground for delivering in the future what we are delivering today — but better,

more internationally, more ecofriendly, and more safely.

Sustainability aspects are firmly and irreversibly entrenched in all areas of our corporate action
—from designing machines to production processes and the provision of services in the track through
to finance and the way we develop employees to help them unlock their full potential.

Observing legal regulations and laws as well as the Vossloh group policies on compliance

Our mission: deliver best-in-practice results through smart
solutions, team spirit, and reliability. With our own
technological developments, we set new standards

in terms of working speed and quality, reduction

of interfaces, and processes simplification.

and sustainability and the Vossloh code of conduct is a matter of course for us.
Our certifications testify to this.

What drives and unites us

We are convinced that “the way we do it" makes the difference: With passion and devotion, team spirit,

utmost customer focus, and own technological developments, we set new standards. This comprises the implementation

of efficient processes and operations as well as the quest for continuous improvement.

We grow with every challenge: the primary goal of all our actions are satisfied customers, suppliers, and business partners.
Our committed and motivated employees are the guarantor of quality, diligence, and success. We create optimum conditions
to allow them to develop their professional and social capabilities: short decision paths, exciting challenges,

a multicultural environment, and the chance to quickly take on responsibility.

It goes without saying that health and safety have top priority with us. We are committed

to the zero-accident goal — from production to track operation at the customer’s site.
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